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» 18:30 Quy khach tap trung tai san bay Tan
Son Nhat. HDV BenThanh Tourist dén va
cung Quy khach lam thu tuc dap chuyén
bay TK163 clia hang hang khéng

» 04:15 Doan dap san bay Istanbul, Quy
khach lam thud tuc chuyén tiép chuyén bay
TK1761 di Helsinki (Thu dé cua Phan Lan)
cat canh luc 08:20.

® 12:05 Pén Helsinki, doan lam thud tuc
nhap canh Helsinki.

® 13:30 Xe dén quy khach tham quan thu
do Helsinki, ngi dudc biét dén la thanh
phé vdn héa Au Chau quyén ri Véi
nh{ng canh rung bach dudng bat ngan
cung nhiing kién truc déc dao két hagp
v3i tiéng sdng bién dat dao tao nén
nhiing ban tinh ca bat hu.

Chup hinh Iuu niém cung Tudgng My
nhan nglf Amanda.

* Tugng tuéng Mannerheim - Buc tugng

Ngcy 1. TP.HCM - 1STANBUTL

Ngay 2. ISTANBUL- HEISINKT

Turkish Airlines di Istanbul cat canh ldc
21:25.

» Quy khach nghi dém trén may bay.

cudi ngua vinh danh téng théng va nha
l&nh dao quan su Phan Lan.

®* Nha thd Temppeliaukio (Rock). Nha
thd bang dd nam & trung tdm cua
Helsinki. Duy tri tinh chat ban dau cua
hinh vuéng la khai niém chinh cua
Helsinki.

®* Nha thd Helsinki la nha thd Tin Lanh
Lutheran Phan Lan cua Gido phéan
Helsinki.

®* Ty do tham quan, mua sdm tai Quang
truéng thudng vién Helsinki.

®* Xe dua doan dung cdm t6i. Quy khach
vé khach san nhan phong nghi nggi.

» Doan nghi dém tai Helsinki.
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Ngay 3. HEISINGT - STOCKHOIM

lang tai mdt trong nhiing khu vuc sam
uat nhat d Phan Lan.
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Bao Tang Nghé Thuat: Nam ngay dai
dién Ga Trung tam Helsinki, day la b
suu tadp nghé thuat cé dién I8n nhat
cua Phan Lan.

® 17:00 Quy khach Ién du thuyén Tallink
Silja Line (https://www.tallink.com) khdi
hanh di Stockholm - thd d6 vuong quéc
Thuy Dién, thanh phé dugc ménh danh
I3 Venice cla phuong Bac.

» Doan an toi va nghi dém trén du thuyén.

» Sau b{a sang tai khach san. Quy khach
[am thu tuc tra phong va khdi hanh tham
quan:
® Cong vién va dai tudng niém Sibelius:
Pudc xady dung dé tén vinh nha soan
nhac ngudi Phan Lan Jean Sibelius
(1865-1957).

®* Nha thd Uspenski: Day la nha thd
Chanh Théng Gido theo gido hoi 3 Nga.

* Nha Nguyén Kamppi Chapel of
Silence: Hay con dudc goi la "Nha
Nguyén Cua Su Im Lang" vi né dudgc du
dinh la mét ngi dé tinh tdm va cé giay
phut tinh

Ngcy 4. STOCKHOIM
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Quy khach dung bda sang trén du

thuyén.

Dén Stockholm, thi dé cua Thuy Dién,
Quy khach khai hanh tham quan:

Gamla Stan, thi trdan c6 Gamla Stan:
Nam & vi tri trung tdm cua Thuy Dién,
Gamla Stan luén gitt dudc su quyén ri
cla minh bdi mé cung nhitng con hém
hep, nhiing tda nha bang da tu thé ky
17,18.

Riddarholm Church - nha thg
Riddarholm, Ia mdét trong nhiing toa
nha cé nhat 3 Stockholm nam trén dao
Riddarholmen

Cung dién Hoang gia Stockholm
Parliament House, toa nha quéc hoi.

Chup hinh bén ngoai Nobel Museum,
bao tang Nobel: Mot trong nhiing diéu
thu vi nhat khi dén bao tang la khach

Ngay 5. STOCKHOIM - BERGEN

tham quan dudc hudng dan cac nghi
thldc va thd dong vai mét ngudi dugc
nhan gidi Nobel.

Quang Trudng Gustav Adolfs.

Chup hinh bén ngoai H6i Truéng Hoa
Nhac.

Tham quan bén trong Toa thi chinh
Stockholm. Toa nha nay néi tiéng véi
Sanh vang, ngi trung bay do cham,
kham bang vang va pha I&; Sanh xanh -
nci hang nam van dién ra |é trao giai
Nobel danh gid cla cac hang muc con
lai v8i su hién dién cua dudc Vua Thuy
bién.

boan dung bla téi tai nha hang dia
phuacng.

» Doan nghi dém tai Stockholm.
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* Phao dai Bergenhus.
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¢ Khu cang co Bryggen.
* Khu cau tau neo dau thuyén ca.

®* Tu do thudng thuic tach café & tham
quan phoé cang Bergen, chiém ngudng
vé dep duyén dang cla cang cé dep
nhu tranh vé.

®* Tu do trai nghiém chg hai san Bergen
fish-Torget (Thu 7 md cua 10:00-22:00)
rat nhiéu hai san tuci tu tap vé day
phuc vu du khach nhu thit ca voi, ca
Tuyét, cua kingcrab, cua da...

Doan an toéi tai nha hang dia phuang

» Sau b{a sang tai khach san, Quy khach ®* Poan nhan phong khach san va nghi
lam thu tuc tra phong. Nngai

® Xe dén quy khach khdi hanh ra san bay » Doan nghi dém tai Bergen.
dap chuyén bay lUc 12:40 di Bergen - |a
thanh phé du lich néi tiéng cua Chau
Au. Thanh phé dugc biét dén cé nhiéu
doi nui, bao quanh nhitng ngéi nha mai
ngdi déc dao, c6 kinh, mang ddm mau
sac cua Bac Au.

®* Pé&n nadi, xe dén doan khdi hanh tham

quan:

Trai nghiém xe cdp kéo Floibanen
Funicular [én nui Floyen mountain,
diém ngam canh Bergen néi tiéng dep
doc bdi canh quang thanh phé hoa
nguyén thién nhién, bén vinh bén
thung lGng, bén nudi hiu tinh.

Ngcy 6. BERGEN - GEMO




» Quy khach dung bta sang tai khach san.
Sau b(fa sdng, doan khdi hanh tham quan:

®* Quy khach trai nghiém tau dién Flam
Railways ngam canh trén doan dudng
20km, dudc coi la mét trong 20 tuyén
tau Nngdm canh dep nhat thé gidi. Hanh
trinh xuyén qua nudi cao, ngang qua
nhiing phong canh thién nhién da
dang ngoan muc... thac nudc, nui doi,
thung lGng lang mac duyén dang.

Tham quan chup 3anh tai lang Flam
Village canh quan thung ling v&i nui
déi hung vi bao quanh. Mua sam dé luu

Ngay 7. GEITO - 0S10 - COPENHAGEN

niém dac trung tai Mall of Norway.

Du thuyén trén vinh hep dep nhat hanh
tinh, Naeroyfjord & Aurlands Fjord, di
san thé gidi UNESCO, thuyén di qua
thung ltng, nui déi hung vi, thac nudc,
canh con sudi chay dai tu trén nui cao
xuéng nhu dai lua...dep nhu tién canh.

Chup hinh luu niém tai thung liing
Lang Gudvangen.

Xe dé6n doan khdi hanh di Geilo. Pén
ndi, Quy khach dung bla t6i, sau doé
nhan phong khach san nghi nggi.

» Doan nghi dém tai Geilo.
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» Doan an sang tai khach san, sau dé khdai

hanh tham quan:

Toa thi chinh Radhus City Hall, toa nha
ndi tiéng nhat Oslo va&i kién tric dac
trung dudc thiét ké bdi Arnstein
Arneberg va Magnus Poulsson.

Cong vién Vigeland, cong vién diéu
khac 18n hang dau thé gidi vé quy mé
va ky thuat.

Bao tang thuyén Viking, nai trung bay
ba chiéc chién thuyén clda ngugdi Viking.

Ladu dai Akershus, dudc xay dung tu
nam 1299 va la ndi cu trd cua hoang gia
Na Uy, céng trinh gom moét dai sanh,
nha thd Akershus va Lang hoang gia

Thanh dudng Oslo, cong trinh tén gido
I8n va dep nhat tai Oslo.

Chup hinh bén ngoai Royal Palace,
Cung dién hoang gia: NGi & chinh thuc
cula Quéc Vuadng Na Uy, dudc xay dung

Ngcy 8. COPENHAGEN

nam 1825. Du khach cé thé tu do di
tham quan cac can cd va khu vudn
hoang gia hodac xem nghi thic doi ca
clua linh gac hoang gia day trang
nghiém.

Chup hinh bén ngoai Nha hat qudc gia
National Theatre - Nha hat Opera Oslo,
ld trung tdm van hdéa I8n nhat nudc
dudc xay dung tai Na Uy tu dau thé ky
thu 14.

Chup hinh bén ngoai Téa Nha Quéc
Hoi Oslo, dugdc xay dung vao nam 1866
bdi kién trdc su Thuy Dién Emil Victor
Langle, mang nét kién tric Romance
doc ddo cua thé ky 19.

® 15:00 Quy khach Ién du thuyén DFDS

(https://www.dfds.com/en) khai hanh di
Copenhagen, thu d6 cua Pan Mach,
dugc vi nhu nang céng chua xinh dep
cua bién Baltic

» Quy khach dung bla téi va nghi dém
trén du thuyén.




» Quy khach dung bta sang tai khach san.

Sau do, khadi hanh tham quan:

Gefion Fountain, dai phun nudéc Gefion
la dai ky niém I8n nhat Copenhagen.
Pai phun nudc con la diém tham quan
thu hdt khach du lich, moi ngudi
thudng ném tién xu xudéng nudc va cau
nguyén.

Little Mermaid, nang tién ca la biéu
tugng thé ky tiéu biéu cua thanh
Copenhagen, |a biéu tugng van hda cua
dat nudc va ngudi dan Dan Mach.

Trai nghiém cam giac di trén cay cau
huyén thoai Oresund, 'bién mat ky
diéu' khi di xuyén qua moét dudng ham
dudi bién néi lien thu dé6 Copenhagen
cua Dan Mach va thanh phé Malmo cua
Thuy Dién (quy khach ngdi trén xe).

Chup hinh bén ngoai Cung dién

Amalienborg Palace, cung dién mua
ddéng ndi tiéng va la nadi 3 chinh thuic
cua hoang gia ban Mach

Christiansborg Palace, cung dién
Christiansborg: day la tru sd quoc hai
va clng la van phong cua thu tudng
Pan Mach.

Tu do dao ph6é cang mdi Nyhavn
waterfront, bén cang Nyhavn, hay con
goi la khu Cang M@i cua tha doé
Copenhagen cé nién dai tu thé ky 17.

DuUng chadn nghi ngoi tai xuédng bia
Carlsberg ndéi tiéng cua Dan Manh.
Pbudc thanh 1ap vao nam 1847 tai
Copenhagen.

Quy khach dung bla téi tai nha hang
dia phudng. Sau b{a t6i, doan nhan
phong khach san va nghi ngai.

» Doan nghi dém tai Copenhagen.
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Ngay 9. COPENHAGEN - 1STANBUL



Image s3d giao dich ching khodang nam trén

dudng tham quan lau dai Rosenborg.
* Quy khach tu do mua sam tai cac trung
tam thudng mai

® 14:00 Xe dua doan ra san bay lam thu
tuc xuat canh va lén chuyén bay TK1786
cat canh 4c 19:25 di Istanbul.

» 23:40 Dén Istanbul, doan lam thud tuc nai
chuyén bay TK162 cat canh luc 02:50 vé
TPHCM.

» Quy khach dung ba sang tai khach san.
Sau dé khdi hanh tham quan:

e City Hall Square, quang trudéng thanh
phé, nam ngay trung tdm Copenhagen,
la dia diém thudng xuyén dudc chon dé
té chuc cac su kién quan trong, cac |é
héi va & ki niém cua thanh
Copenhagen.

®* Buc tuong Hans Christian Andersen
nha van danh ti€éng nhat cia Dan Mach,
éng vua cula truyén cb tich Nang Tién
Ca.

®* Chup hinh bén ngoai Stock Exchange,

Ngay 10. 1STANBUT- TP. HO CHT MINH



» 17:05 Dén TP.HCM, Quy khach lam thu hen gap lai quy khach trong nhing
tuc nhép canh, lay hanh ly. chuang trinh sau.

» HDV BenThanh Tourist chia tay doan va
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GIA TOUR BAO GOM:

Vé may bay khi héi theo doan cac chang qudc té.

Hanh ly: 7kg xach tay + 30kg ky gui

Thué, phu phi Xxang dau, phi an ninh, phi san bay cac quéc gia.

Phi tu van hé sc va Ié phi nép cho Lanh su quan nhap canh cac quéc gia theo lich trinh.
Xe van chuyén ddi mdi, may lanh dua donh va phuc vu tham quan theo chudng trinh.

Khach san 5 sao (4 sao 8 Geilo ) day du tién nghi, tiéu chuan phong déi. Trong trudng hdp can
thiét vily do gidi tinh, phong ba sé dugc bo tri.

2 dém trén ngu trén du thuyén 5 sao :

° Helsinki - Stockholm: du thuyén Tallink Silja Line (https://www.tallink.com)
© Oslo - Copenhagen: du thuyén DFDS (https://www.dfds.com/en)

HDV BenThanh Tourist am hiéu kién thdc va phuc vu nhiét tinh, chu dao theo doan suét
tuyén.

An uéhg theo chudng trinh (khéng bao gém dbé udng trong bira an tai nha hang).
Nudc uéng hang ngay trén xe 01 chai/ngudi/ngay.

Vé vao cong cac diém tham quan theo chuong trinh.

Qua tang luu niém BenThanh Tourist.

Bad hiém du lich quéc¢ té AAA vei'mucé dén bulén t&i 50.0000 USD

GIA TOUR KHONG BAO GOM:



Chi phi cd nhan, hanh ly qua cudc va cac chi phi phat sinh ngoai chudng trinh.
Tién tips cho hudng dan vién va tai x& dia phucsng: 75 EURO/ngudi/tour.

Chi phi d&i ngay, déi hanh trinh (déi chang), nang hang vé may bay.

Phu phi phong don 18.900.000 VND.

Cac chi phi khéng cé trong muc bao gom.

LUU Y

Quy trinh duyét ho so va cap Visa sé do Pai st quan cla nudc sd tai cung cap, BenThanh
Tourist s& hé trg tu van quy khach lam thd tuc xin cap xét duyét visa va phan héi lai ngay khi
co két qua tu Pai s quan. Cac chi phi lam thu tuc sé dugc nép cho Dai st quan theo quy dinh
hién hanh.

Do tinh chat la doan ghép khach &, cédng ty cé trach nhiém thu nhan du khach (10 khach
Ngugi I8n tra lIén) thi doan sé khdi hanh dung lich trinh. Néu sé lugng doan dudi 10 khach,
cdng ty cé trach nhiém thdng bdo cho khach trudc ngay khadi hanh 05 ngay va sé thoa thuan
lai ngay khai hanh mdi, hoac hoan tra lai toan bé sé tién cho khach da dang ky trudc do.

Khi dang ky tour du lich, Quy khach vui long doc ky chuong trinh, gid tour, cac khoan bao
gom cling nhu khéng bao gom trong chuadng trinh, cac diéu kién huay tour, dat coc....

Néu Quy khach bi tU chéi nhap canh/xuat canh vi ly do ca nhan, BenThanh Tourist sé khdéng
hoan lai tién tour va chi tra cac chi phi phat sinh néu cé.

Céac chi phi phat sinh do khach hang tu thanh toan. Céng ty sé& khong chiu trach nhiém vé
viéc mat diém tham quan/ viéng tham trong cac trudng hop: Cac diém tham quan/ viéng
tham bi déng cla ma khéng dudc bao trudc, ket xe hodc do Quy khach dung lai mét diém
qua thdgi gian tham quan quy dinh.

Hanh trinh chuyén di cé thé thay déi tuy theo tinh hinh thuc t& nhung van dam bao day du
diém tham quan cho du khach.

Coéng ty sé khong chiu trach nhiém bao dam cac diém tham quan trong trudng hgp sau:
(Tuy nhién, BenThanh Tourist s& c6 trach nhiém ho trg toan bé du khach néu cé trudng hop
bat kha khang xay ra.)

Xay ra thién tai: bédo lut, han han, déng dat...
Su c6 vé an ninh: khing bé, biéu tinh.
Su c6 vé hang khong: truc tric ky thuat, an ninh, dgi, hdy, hoan chuyén bay.

Néu nhiing trudng hgp trén xay ra, cong ty sé xem xét dé hoan tra chi phi khéng tham gquan
cho khach trong diéu kién cé thé (sau khi da tru lai cac dich vu da thuc hién nhu phi lam visa...
va khéng chiu trach nhiém boéi thudng thém bat ky chi phi nao khac).

Trudng hgp chi cé 1 khach (ngudi 18n) di véi 1 bé (dudi 12 tudi), quy khach vui long déng tién
tour cho Bé ngu giudng riéng. Khi di tour vui long mang theo khai sinh cho bé. Truéng hgp bé
khéng di cung cha me, Quy khach vui long dem theo giady Uy quyén cé xac nhan cula cd quan
chlc nang dia phuang.

Quy khach tu 70 tudi trd Ién yéu cau phai cé gidy xac nhan day du suc khoé dé di du lich nudc
ngoai do bac si cap va gidy cam két slc khde. Yéu cau phai cé ngudi than dugi 60 tudi day du



sUc khoé di theo. Ngoai ra, khach trén 70 tudi yéu cau déng thém phi bao hiém cao cap (phi
thay déi tuy theo tour). Khéng nhan khach tu 80 tudi trd én.

Quy khach mang thai xin vui long bdao cho nhan vién ban tour ngay tai thai diém dang ky dé
dudc tu van thém théng tin.

H6 chi€u phai con han trén 06 thang so véi ngay két thuc tour va cé day du chi ky, dau méc
do cua cd quan chic nang cap hd chiéu, hinh anh khéng bi hu hdng, ma nhoe, théng tin day
dud, du con han st dung nhung néu hinh anh bi m& nhoe, van khéng dudc xuat hay nhap
canh .... Baéi v8i khach mang qudc tich nudc ngoai vui long mang theo Visa nhap canh Viét
nam con han sd dung tinh dén ngay khdi hanh va va nhiing loai giay t8 khac néu cé khi dang
ky va di tour. Néu khach hang lam visa tai nhap, ngay di tour mang theo 2 tam hinh 4x6
phéng trdng dé lam hd so ndp cho Pai st quan theo quy dinh.

Do cac chuyén bay phu thudéc vao cac hang Hang Khéng nén trong mét sé trudéng hop gid
bay cé thé thay d6i ma khéng dudc théng bao trudc.

Trudng hop khach bi LSQ tU chdi cap visa, cong ty sé khong hoan lai 1& phi hé so da nép
cho Lanh su quan la: 4.000.000 VND

LUU Y KHI CHUYEN/HUY TOUR:

Sau khi déng tién, néu Quy khach muén chuyén/huy tour xin vui ldong mangbién nhédn du lich
dén van phong dang ky tour dé lam thu tuc chuyén/huy tour va chiu phat theo quy dinh cua
BenThanh Tourist. Khdng giai quyét cac trudng hdp lién hé chuyén/huy tour qua dién thoai.

DaGi v8i nhiing tour con thdi han hdy nhung da lam visa, Quy khach vui long thanh toan 1é phi
hé sc da ndép cho Lanh su.

Trong trudng hop BenThanh Tourist khéng |én dudc doan vi |i do khéng du khach hoac i do
khach quan, sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan phat sinh thuc té (néu
co) trong vong 10 ngay.

Trong trudng hop quy khach don phudng chuyén tour hodac khéng dugc Lanh su quan cap
visa, BenThanh Tourist sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan thuc té phat
sinh (néu cd) trong vong 20 ngay.

QUY TRINH PANG KY VA THANH TOAN:

Thanh toan bang tién mat hodc chuyén khoan

Dot 1: Bat coc 50% tién tour/ khach khi dang ky tour.

Dot 2: Thanh toan sé tién tour con lai trudc 15 ngay so véi thdi gian khdi hanh.

PIEU KIEN HUY PHAT:

Né&u huy hodc hoan tour sau khi dat coc: Chi phi la 100% tién coc tour.
Né&u huly hodc hoédn tour tu 15 - 20 ngay trudc ngay khai hanh: Chi phi huy tour la 50% gia tour.
Né&u huy hodc hodn tour tu 12-14 ngay trudc ngay khai: Chi phi huy tour Ia 70% gia tour.

Né&u huy hoac hoan tour ngay sau khi Dai SU Quan/Ladnh Su Quan da cap visa: Chi phi huy tour
la 100% gia tour.

Néu hudy hodc hoan tour trong vong tu 05 -07 ngay trudc ngay khdi hanh: Chi phi huy tour |a
90% trén gia tour du lich.



®* Néu huy hoac hoén tour tu 01-04 ngay trudc ngay khai hanh: Chi phi huy tour la 100% trén gia
tour du lich.

* (Thai gian huy tour dugc tinh cho ngay lam viéc, khéng tinh thd Bay, Chd Nhat va cac ngay Lé,
Tét).



