BenThanh =x' )
Tourist .7/

journey to your heart

Du Lich Malaysia - Singapore (Tour
Tét)

Tang Vé Flower Dome + Dai Quan Sat Supertree Observatory + 01 Blfa An Toi
Pac Biét + Bay Vietnam Airlines + Khach San 4 Sao

Thai gian: 5 ngay 4 dém Gia 1 VND
KH tU H6 Chi Minh: 22/01/2023  TU 8.990.00 Khach

— Ngay 1. TP.HCM - KUATA WMPUR - PUTRAYAJA - WATAYSTA —

va chup hinh bén ngoai Dinh Thu’
Tudng, Nhatha Hoi Giad, hé nudc nhan
tao.

* Thanh Pudng Hoi Gidao Putra (Putra
Mosque) nam tai thanh phé Putrajaya,
thda d6 hanh chanh mdéi cua Malaysia.
Putrajaya nam cach tha dé Kuala
Lampur 25 cdy s6 vé phia Nam.Thanh
Pbudng Putra Mosque con dudc biét
dén véi tén Thanh budng Mau Héng
(Pink Mosque) nam tai thanh phé

» 08h35 Quy khach cé mat va tap trung tai
ga di quéc té san bay Tan Son Nhat dap
chuyén bay di Malaysia lUc 11h35.

Putrajaya. Day la Thanh Budng Hoéi Gido
duy nhat trén thé gidi do mét nl kién
trdc su thiét ké.

> 14h45 Bén san bay quoc te Kuala Lumpur » Quy khach dung bia &n tGi tai nha hang
, quy khach lam thu tuc nhap canh. .

dia phudng.
» Sau do xe dua Quy khach di tham quan: » Xe dua doan vé Khach/saruiE ko e
®* Tham quan thanh phé théong minh nghi ngdi. Nghi dém tai Kuala Lumpur.

P ja - thu phu hanh chinh ct
utrayaja - thu phu hanh chinh cua » Quy khach nghi nggi tai khach san hoac

Malaysia dudc x8y dung véi nhiéu loai . .
Y i y adng i c6 thé tu do kham pha Malaysia vé dém.

hinh kién trdc dac trung, tham quan



Ngay 2. KUATA TUMPUR - CAO NGUYEN GENTING
» An sang tai khach san. cho du khach. Quy é6ng cé thé thu van

» Doan khdi hanh tham quan cao nguyén UEY ISR Eh I C B S WET G

Genting. Trén dudng di, Quy khach tham
quan:

cé thé tham gia khu vui chgi hién dai
hodc shopping (vui chgi, mua sam tu
tuc).

®* Pong Batu - thanh dia cua céng dong .
» Quy khach dung b{a trua tai nha hang

An gido tai Malaysia. Tén cia ddng dugc ; A
dia phudng. Sau dé xe dua doan vé lai

bat ngudén tu tén clda con séng Sungai
Batu. Dau an ndi bat khi dén tham
quan hang dong Batu la buc tugng

thanh phé Kuala Lumpur tham quan:

®* Toa thap doéi Petronas - cao 452m Vvai

than Murugan cao nhat thé gidi vdi
chiéu cao 42,7m. Bén trong, Batu gom
nhing hang déng I8n nho khac nhau,

88 tang, la mét trong nhiing toa thap
doéi cao nhat thé gidi (chup hinh bén
ngoai).

dac biét la 3 hang: Hang Thg (Cathedral

N A . ®* Tu do mua sam tai trung tdm Kuala
Cave), Trién lam nghé thuat (Art Gallery

R Lumpur.
Cave), Bao tang (Museum Cave).

» Xe dua doan di dung bla téi tai nha

Cua hang da quy. hang dia phuang.
2Rl el Mt (L) ils Uil » Quy khach nghi dém tai khach san hosc
tdm vui chgi gidi tri I8n nhat Malaysia.

tu do tham quan thanh phd vé dém.

Tu do tham quan khu giai tri Theme
Park va thd van may tai song bai casino.
Sdc hdt manh nhat cda cao nguyén
Genting dén tu cac song bac (hoat
ddéng hgp phap). Pén véi Genting du
khach con dudc shopping thoai mai, vi
xung quanh day cé rat nhiéu khu an
udéng, thusng mai sam uat. Genting co
thé dap Ung tat cad cac nhu cau dich vu
tU vui chai gidi tri d&n mua sdm




Ngay 3. KUATA TUMPUR - MATACCA - JOHOR BAHRY ——

» An sang tai khach san va lam thu tuc trd phong. Xe dua doan di tham quan:

* Hoang Cung (chup hinh bén ngoai),

* Pai tudng niém qudc gia,

* Quang trudng doc lap,

®* Tham quan mua sam tai Cda hang dac san dia phuong, Cla hang sé-cé6-la.
» Quy khach dung b(ta trua tai nha hang dia phudng.
» Xe dua doan di chuyén dén thanh phé c6 Malacca.

» Doan tham quan:

* Quang trudng Ha Lan coén goi 1a Stadthuys (tiéng Ha Lan ¢, c6 nghia 13 tda thi chinh) hodc
quang trudng D93, nam & ngay trung tam Malacca. TU xa, quang trudng Ha Lan ndi bat trén
nén trdi nhiét ddi véi nhiing céng trinh cé mau do gach va dudng phd rgp mat béng cay xanh.
Ngay trung tdm quang trudng la nha thd Tin Lanh Malacca, dudc xay dung tU nam 1753 theo
phong cach kién trdc Ha Lan.

* Di Tich Phao Pai Cé Bd Pao Nha.

®* Di Tich Thanh Budng Saint Paul - 13 tan tich lich st 8 thanh phé Malacca, Malaysia. Dudc xay
dung vao nam 1521, trai qua biét bao bién doéi cla thai gian, hién né tré thanh nha thd cé nhat
3 Pong Nam A. Nam 3 dinh déi St. Paul's va hédm nay la mét phan cla Malacca Museum
Complex bao gom cac tan tich A Famosa, Stadthuys va cac toa nha lich su khac.

» Xe dua doan di chuyén dén Johor Bahru.

» Quy khach dung b{a téi tai nha hang dia phuang.



» Quy khach nhan phong khach san va tu do tham quan Johor Bahru vé dém.

» Nghi dém tai Johor Bahru.

— Ngay 4 JOHOR BAHRUY - SINGAPORE - CITY TOUR - SENTOSA —

» Quy khach dung bta sdng tai khach san. Sau dé lam thu tuc trd phong.
» Xe dua doan di chuyén sang Singapore.
» Doan lam thu tuc nhap canh Singapore. Sau dé tham quan:

® Cdéng Vién Su Tu Bién - biéu tudng cla dat nudc Singapore.

® Chup hinh: Téa Nha Qudc Hoi, Nha hat Esplanade vdi 16i kién truc doc dao - |a trung tam biéu
dién nghé thuat tam cd thé gidi, trung tdm tai chinh Singapore.

» Quy khach dung b(a trua tai nha hang dia phuadng.

» Xe dua doan Ién dao Sentosa. Quy khach tu do tham quan (chon 01 trong 04 option dé tham
quan, chua bao gém vé vao tham quan, vui chgi):

® Option 01: Thuy cung I8n nhat thé gidi S.E.A Aquarium - dudc tu hao 13 Thly cung I8n nhat
thé gidi, trung bay han 100.000 sinh vat bién thudc 800 loai va cé dén 20.000 loai san ho.

® Option 02: Céng vién giai tri Universal Studios Singapore |3 mét khu giai tri phiic hdp dugc
xay dung trén ddo Sentosa, |13 dia diém yéu thich cla khéng chi du khach Péng Nam A ma
con cla du khach quéc té. Coéng vién cé tong cong 7 khu vuc vui chgi, dugc thiét ké theo chu
dé riéng lién quan dén cac phim truyén hinh hodc phim hoat hinh néi ti€éng thé gidi, cung vdi
nh{ng trd chai hdp dan, cac budi biéu dién dac biét an tuong.

* Option 03: Bao tang tugng sap Madam Tussauds Singapore dugc sang |ap bdi nha diéu khac
n{ ngudi Phap Marie Tussaud, ngudi dudgc biét dén véi danh xung Madame Tussaud. Tai day,
du khach sé& ng8 ngang vdi cac buc tuong sap tuyét dep, dudc cham khac tinh xao giéng y



“nguy@n mau” nhiing ngdi sao hang A, huyén thoai 8m nhac thé gidi, véi nhiing khu vuc va
chld dé khac nhau. Con gi bang cam gidc dudc chup hinh tu sudng, luu git ki niém cung
nhing ngdi sao dinh dam “nhu that” nay.

» Quy khach dung b{a téi tai nha hang dia phuang.
» Xe dua doan vé lai khach san nghi ngdi. Nghi dém tai Singapore.

» Option tour: Ngoai ra quy khach cé thé dang ky tham du chuong trinh dac sdc kham pha thanh
pho Singapore vé dém, bao gom (Chi phi tu tuc):

* Dao thuyén trén séng ngam nhin tugng Su Tu bién lung linh huyén ao trong anh dén nhiéu
mau sac.

®* Kham pha hé théng tau dién ngam MRT hién dai va cudc séng dudi long dat cua ngudgi dan
Singapore.

®* Thudng thuc chudng trinh nhac nudc huyén diéu Spectra show tai Marina Bay Sands.

——— Ngay 5. SINGAPORE - GARDEN BY THE BAY - TP.HCU

» Quy khach dung blia sang tai khach san. Sau dé lam thu tuc tra phong va tham quan:

® Cua hang vang bac da quy - nagi quy khach cé thé tim thdy cdc mau trang stc dugc thiét ké
vO cung tinh x3o.

* Cla hang dau gié.

* Khu vudn Gardens By The Bay. Céng vién khéng 16 nay cé hon 226.000 loai thuc vat tU khap
nai trén thé gidi nhu cay Oliu 1000 ndm tudi tU Tay Ban Nha, cai bap clda Chile, ngi du khach
cé thé di bo trén con dudng bé tdng rong 3 mét dudi vom kiém soat khi hau (chup hinh véi
cac siéu ciy khéng 16 é khu Bay South).



®* Khu vudn hoa nha kinh Flower Dome tai hién khi hau khé mat cla nhing vung nhu
California va Nam Phi, v8i han 32.000 loai thuc vat thudc 160 chung loai, ho va giéng cay trong
khac nhau (da bao gom vé tham quan).

* Pai quan sat Siéu cay (Supertree Observatory) - nam trén dinh cao nhat trong 18 Siéu cay -
13 nGi ban c6 thé nhin ngdm khung cdnh ngoan muc cta Vinh Marina Bay tU trén cao 50 mét (
da bao gom vé tham quan).

» Dén gid hen, Quy khach tap trung va lén xe.
» Quy khach dung bla trua tai nha hang dia phudng. Sau dé tiép tuc tham quan:

* Chua Rang Phat - ngdi chua trang |&é thu hat moi anh nhin, dudc xem 13 bdo tang nghé thuat
Phat gido I8n nhat tai Singapore. Ngdi chua dugc dat tén theo mot bdo vat ma cac Phat td tin
la rang nanh bén trai cua Dldc Phat, dugc lay tu gian thiéu trong dam tang cua ngai &
Kushinagar, An D6 va dudc trung bay tai tang trét clia ngdi chua nay.

» Xe dua doan ra san bay Changi. Quy khach lam thu tuc xuat canh.

» (Quy khdch tu tuc dn téi tai san bay) Sau dé khdi hanh trd vé TP.H6 Chi Minh trén chuyén bay
cat canh luc 20:45.

» 22:05 Vé dén san bay Tan Son Nhat, két thdc chuong trinh. Chia tay & hen gap lai Quy khach.

GIA BAO GOM:

®* Vé may bay khu héi theo cung doan (TP.HCM - MALAYSIA - SINGAPORE - TP.HCM): hang
khéng Vietnam Airlines.

®* Hanh ly: 10kg hanh ly xach tay + 23kg hanh ly ky gui.
Phi an ninh, Thué san bay Quéc T€, Phi xang dau.
®* Hudng Dan Vién di theo doan.

Xe du lich va vé tham quan cac ndi theo nhu chudng trinh (vé tham quan Flower Dome,
Supertree Observatory va cac diém tham quan khac).

Khach san tiéu chuan 04 sao va 04 sao local (2 ngugi I8n/phdng hodc 3 ngugdi I8n/phong): 01
dém Singapore + 03 dém Malaysia.

® Cac blta an theo nhu chuadng trinh (gém 01 blta an BBQ).
Qua tang luu niém cua du lich BEn Thanh.

Bao hiém du lich.

® Dich vu khai théng tin nhap canh Singapore va Malaysia.
KHONG BAO GOM:

® HO chiéu con hiéu luc trén 6 thang tinh tU ngay ve.

®* Hanh ly ca nhan qua trong lugng.



Cac khoan chi phi ca nhan: dién thoai, giat Ui, an uéng trong phong cua khach san...

Chi phi dgi ngay, d6i chdng, ndng hang vé may bay. Trudng hdp Quy khach khéng si dung
chang di cia vé doan theo tour, cac chang ndi dia va qudc té con lai sé bi hily do diéu kién cua
hang Hang Khoéng.

Visa tai nhap Viét Nam cho khach mang quéc tich nudc ngoai.
Visa nhap canh Malaysia - Singapore cho khach nudc ngoai.
Cac diém than quan khéng cé trong chuang trinh.

Tién tip cho HDV va tai xé dia phucng: 5 USD/ ngay/khach. Phu phi phong don sudt tuyén:
6.250.000VND/phong/tour.

MOT SO BIEM CAN LUU Y:

Trudc khi dang ki tour xin quy khach vui long doc ky chuang trinh tour, gia tour, cac khoan
bao gém, khdng bao gém trong chuang trinh va dat coc 50% téng sé tién tour ngay khi dang
ki tour.

Gia thué hang khdéng la giad tam tinh, gia cé thé tang hoac gidam vao thdi diém Quy khach
dang ki.

Trong trudng hgp Quy khach khdng truc ti€p dén dang ky vui long lién hé va tim hiéu ky
thong tin tU ngudi dén dang ky thé.

Chuong trinh tour 13 du lich tron géi két hgp tham quan, mua sdm, khach hang khéng tu y
tach doan, cac dich vu khéng st dung sé khéng dudc hoan lai. Tuy vao trudng hop can thiét
muén tach doan phai bao trudc véi Céng ty va déng phi 100USD/ngay/ngudi (phi s& khdéng
dugc hoan lai).

Gia tour chi ap dung cho khach mang Qudc tich Viét Nam, va khach nghe néi théng thao
ti€ng Viét. Khach mang Quéc tich nudc ngoai sé phu thu 50USD/khach.

Do tinh chat 1a doan ghép khach &, céng ty cé trach nhiém thu nhan dud khach (10 khach
Nngugi I8n tra lén) thi doan sé khdi hanh dung lich trinh. Néu sé lugng doan dudi 10 khach,
cdng ty co trach nhiém théng bao cho khach trudc ngay khdi hanh 5 ngay va sé thoa thuan lai
ngay khdi hanh mdi, hoac hoan tra lai toan bd sé tién cho khach da dang ky trudc dé.

Ngay khai cé thé thay doi tuy vao tinh hinh khach. Cac chuyén bay phu thuéc vao hdng hang
khéng nén moét sé trudng hdp gid bay sé thay déi ma khéng dudgc bao trudc. Thd tu cac diém
tham quan trong chuaong trinh cé thé thay déi tuy tinh hinh thuc té€ nhung van bao dam tham
quan day du nhu trong chuang trinh.

Quy khach tu 70 tudi trd l1én yéu cau phai cé gidy xac nhan day du sidc khoe cla bac si va va
gidy cam két suc khde. Yéu cau phai cé ngudi than dudi 60 tudi (day du sidc khde) di cung.
Quy khach tu 75 tudi trd 1én khuyén khich mua géi bao hiém cao cap. Khéng nhan khach tu
80 tudi tra lén.

Coéng ty du lich khéng nhan khach cé thai tu 05 thang trd |én tham gia cac tour du lich nudc
ngoai.

Trong trudng hgp bat kha khang do thgi tiét, thién tai, dinh céng, bao déng, pha hoai, chién
tranh, dich bénh, chuyén bay bi tri hodn hay bi hdy do thdi tiét hodc do ky thuat, ..dan dén



tour khdng thé thuc hién dudgc, Cong ty du lich sé hoan tra lai tién tour cho quy khach sau khi
da tru lai cac chi phi dich vu da thuc hién nhu phi lam visa, ..va khéng chiu trach nhiém boi
thudng thém bat ky chi phi nao khac.

* Do chi phi xang dau cé thé tang vao thdi diém xuat vé ma khdng dudc bao trudc. Chung téi sé
Xuat trinh céng van clda hang khdéng vé viéc tang phu thu (néu cd) va xin dé nghi khach cho
tang gid tuong uUng.

®* Trong trudng hop chi cé 01 khach (ngugi I8n) di véi 01 bé (dudi 12 tudi), quy khach vui long
doéng tién tour cho bé ngu giudng riéng dé 1ay 01 phong.

® Trong trudng hop chi cé 01 khach ngugi I8n dang ki tour, Quy khach vui long déng tién phu
thu phi phong don suét tuyén dé 13y 01 phong.

® Trong trudng hdp Quy khach bi ti chdi nhap canh tai nudc sd tai thi trach nhiém khéng thuéc

vé phia Bén Thanh Tourist.

H& chi€u phai con han trén 06 thang so véi ngay két thuc tour va cé day du chi ky, dau méc

do cua ca quan chic nang cap hd chiéu, hinh anh khéng bi hu hdng, ma nhoe, théng tin day

dd, du cdn han st dung nhung néu hinh anh bi m& nhode, van khéng dudc xuat hay nhap

canh ... B&i véi khach mang quéc tich nudc ngoai vui ldong théng bdo cho nhan vién dé dugc

tu van ho sa phu haop.

LUU Y KHI CHUYEN/HUY TOUR:
® Sau khi déng tién, néu Quy khach muén chuyén/huy tour xin vui I1dng mang Bién nhan Du

Lich dén van phong dang ky tour dé lam thu tuc chuyén/huy tour va chiu phat theo quy dinh
cla Bén Thanh Tourist. Khdng giai quyét cac trudng hop lién hé chuyén/huy tour qua dién

thoai.

® Poi v8i nhiing tour con thadi han hdy nhung da lam visa, Quy khach vui long thanh toan phi
visa.

® Trong trudng hgp Bén Thanh Tourist khéng 1én dugc doan vi li do khéng du khach hoac li do
khach quan, sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan phat sinh thuc té (néu
co) trong vong 10 ngay.

®* Trong trudng hdp quy khach don phudng chuyén tour hodc khéng dat két qua visa, Bén
Thanh Tourist sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan thuc té phat sinh
(néu cd) trong vong 20 ngay.

QUY TRINH PANG KY VA THANH TOAN:
Thanh toan bang tién mat hodc chuyén khoan.

* Dot 1: DAt coc 50% tién tour/khach khi dang ky tour.

® gt 2: Thanh todn sé tién tour con lai trudc 07 ngay so Vvéi thai gian khai hanh.
DIEU KIEN HUY PHAT:

®* Né&u huy hoac hoan tour sau khi dat coc: Chi phi la 100% tién coc tour.
®* Néu huy hoac hoén tour tu 15 - 20 ngay trudc ngay khai hanh: Chi phi huy tour la 50% gia tour.

®* Néu huy hoac hoén tour tuU 12-14 ngay trudc ngay khai: Chi phi huy tour |a 70% gia tour.



Néu huy hodc hoan tour trong vong tu 05-07 ngay trudc ngay khdi hanh: Chi phi huy tour la
90% trén gia tour du lich.

Néu huy hodc hoédn tour tU 01-04 ngay trudc ngay khadi hanh: Chi phi huy tour l1a 100% trén gia
tour du lich.

Thai gian hdy tour dugc tinh cho ngay Iam viéc, khéng tinh thi By, Chd Nhat va cac ngay Lé,
Tét.

Trong tinh hinh dich COVID 19 - BenThanh Tourist sé& hé trg khach huy/dai tour khéng phu
thu phi v8i cac trudéng hgp sau:

© Khach thudc dién bi cach ly hoac tung di qua vung dich trong khoang thdgi gian ma Chinh
phu théng bdo (cung cap day du gidy t3 ching minh ndi cu trd va céng van cla cd quan
chic nang cé lién quan).

° Trudng hop coé Iénh cam bay dén san bay theo tour cia Chinh Phu (cung cap coéng van
cua Chinh Phu).

° Trudng hgp dia phuosng nai khach luu trd cé 1énh cam di chuyén di hodac dén (cung cap
cdng van cla cd quan co tham quyén).



