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» Quy khach tap trung tai San bay Quéc té”
Tan Son Nhat. Hudng dan vién BenThanh
Tourist dén va hudng dan Quy khach lam
thu tuc dén chuyén bay VN98 khdi hanh
[Gc 18:00 di San Francisco.

» 17:00 Doan dap san bay qudc té San

» Quy khach dung b(a sang.

» Xe dua doan khdi hanh dén thanh phé
Sacramento, doan tham quan:

®* Toéa nha Qudc héi bang California - |1a
Ca quan lap phéap, biéu tugng cua suc
manh va su thinh vugng.

® Cau Thap - dugc thiét ké theo phong
cach Art Deco, v38i hai thap cao 40 mét
dudc trang tri bang nhiing dudng nét
tinh xdo

®* Dao b6 qua nhiing con phé lat da cudi

Ngcy 1. TP. HCM - SAN FRANCISCO

Ngay 2. SAN JOSE - CARSON CITY

Ngay 3. CARSON CITY - HO TAHOE

Francisco (cung ngay khdi hanh do léch
mui gid), quy khach lam thu tuc nhap canh.

» Xe dén doan va dua quy khach vé khach
san nhan phong, nghi ngai sau chang bay
dai.

cua phé cé Sacramento - cam nhan
moi budc chan nhu dang quay ngudc
thgi gian trd lai thé ky 19 vé@i nhiing toa
nha lich su, bldc tudng gach do, cla sb
mai vom.

» Quy khach dung b{a trua.

» Poan di chuyén dén Carson City, bang
Nevada.

» Quy khach dung bla téi.

» Doan vé khach san nhan phong nghi
Nngai.

Image




Image xanh luc ngoc bich tuyét dep, dugc bao

quanh bdi nhiing ngon d6i stng siing.

» Quy khach tu do tham quan, mua sam
tai khu phuc hop Heavenly Village.

» Quy khach dung bla téi tai nha hang dia
phuacng.

» Xe dua doan vé khach san nhan phong
nghi ngdi.

» Quy khach dung b{a sang.
» Xe dua doan di tham quan:

®* H6 Tahoe - nam & day nui bao phu
tuyét trang Sierra Nevada cua My va
dudc hinh thanh hon 2 triéu nam trong
ky bang ha.

®* Thac Eagle - thac nudc dep nhat &
Tahoe.

® Vinh Emerald néi tiéng v8i mau nudc

Ngay 4. CARSON CITY - SAN JOSE



» Quy khach dung bla sang va lam thu
tuc trd phong khach san.

» Quy khach khai hanh vé San Jose.

» Doan kham pha thung liing Silicon dudc
bao boc bdi ddy nudi Santa Cruz va vung cao
nguyén Diablo Mountain Range. “Vung dat
danh tiéng” trong gidi céng nghé. La ngi
Apple md cla hang dau tién hay

Ngay 5. SAN FRANCISCO

dia diém Google dit dai ban doanh cua
minh, cung moét sé céng ty hang dau khac
nhu Intel, Facebook,. d& md ra mdt ky
nguyén thdi dai mdéi cho nhan loai vé céng
nghé.

» Quy khach dung bla téi tai nha hang dia
phudng.

» Doan vé khach san nhan phong nghi
Nngdi.

Image




Image (Pier 39), luc nao cling tap nap du

khach va rat nhiéu quan an haisan.

®* budng Hoa Lombard do6c dao véi du
loai hoa day mau sac dudc tréng va tao
dang uén khuc hinh chi S, dudc cdéng
nhan Ia con phd hep va quanh co nhat
thé gidi.

Quy khach ngam nhin toan canh thanh
phé tu dinh déi Twin Peak, tham quan
bén ngoai Toa Thi Chinh.

®* Quy khach tu do trai nghiém am thuc
tai Ferry Building (Ferry Building
Marketplace).

» Sau bUa tdi tai, doan di chuyén ra san
bay lam thu tuc dap chuyén bay VN99 khai
hanh luc 22:10 vé TP. HCM.

» Quy khach dung bla sang va lam thu
tuc tra phong khach san.

» ©Doan khdi hanh kham pha San
Francisco:

®* Cau Coéng Vang (Golden Gate Bridge)
la dinh cao kién truc nghé thuat hién
dai cua nudc MYy, nhanh chéng trd
thanh biéu tugng quéc té cua thanh
phé San Francisco;

* Cung dién nghé thuat (Palace of Fine
Arts) - 1dy cdm hung tu phong cach
ki€n truc La Ma va Hy Lap.

Bén Ngu Phu Fisherman's Wharf - luon
nhén nhip, tap ndp vao budi sang Vvéi
cac hoat dong mua ban va cé nhiéu
quay hang luu niém. Tu Fisherman's
Wharf, Quy khach di bé mét doan ngan
vé hudng mat trdi moc la cau tau 39

Ngay 6. TREN UAY BAY



» Quy khach nghi ngagi trén may bay.
Image

Ngay 7. TP. HCM

Image chia tay va hen gap lai quy khach trong

nh{ng chudng trinh sau.

» 04:30 Vé dén san bay Tan Son Nhat, két
thudc chudng trinh. HDV BenThanh Tourist

GIA TOUR BAO GOM:

* Vé may bay kh( héi hang phé théng theo doan: TP. HCM - San Francisco — TP. HCM
®* Thué an ninh, xang dau hang khéng va thué phi trudng (cé thé thay déi theo thai diém).

®* Hanh ly: 07kg xach tay + 23kg*2 kién ki gui



* Khach san 3* 2 ngudi I8n/phdng. Phong 3 ngudi I8n s& dudgc bé tri néu sé luong khach 1é hoac
khach déng y déng thém tién dé d phong don. (Bé dam bao gid phong khéng tang va thuan
tién cho viéc an uéng, da phan cac khach san déu cach xa trung tam tu 10-25km)

® Cac blia an nhu chi tiét chugng trinh.
Xe dua dén tham quan chudng trinh tai My. Thai gian st dung xe 10h/ngay.
Hudng dan vién BenThanh Tourist ¢ nhiéu ndm kinh nghiém, phuc vu nhiét tinh suét tuyén.
Qua tang BenThanh Tourist
® Bao hiém du lich Quéc té sudt tuyén.
GIA TOUR KHONG BAO GOM:
® Chi philam hd chiéu cé han trén 06 thang tinh tU ngay két thidc chuyén di.
* Lé phivisa Hoa Ky 5.500.000 VNB/khach
Chi phi di chuyén dén Lanh su quan My dé phdéng van.
Chi phi cd nhan, hanh ly qua cudc, dién thoai, giat ui, tham quan ngoai chudng trinh.
Chi phi ndng hang ghé may bay (néu cd).
Phu phi phong dan (néu cé).
* B6i dudng cho Hudng dan vién va tai xé dia phucng 65 USD/khach/tour.
Cac chi phi khéng dugc dé cap trong muc bao gom.
® Chi phi dgi, déi vé may bay vé sau doan (dp dung cho khach tach doan tham than).
GHI CHU:
* S6 ngay di cé thé thay déi nhung s6 dém that é Hoa Ky van bang nhau.

®* Chuong trinh cé thé thay déi thu tu cho phu hgp vai tinh hinh thuc té€ cda doan nhung téng
s6 diém tham quan khéng thay dai.

Hang khéng s dung: Cathay Pacific, Japan Airlines, Korean Airs hoac tusng dudng.

BenThanh Tourist dugc quyén thay nhiéu hdang hang khéng khac nhau tién nhat cho chuyén
di: BR, CI, CX, KE, AA, UA...
Khacéh vé khéng dung lich trinh cud doan sechiu phi chénh léch ve may bay la:

© 100USD/Khaéh + chénh léch gia vé (néu cé) khi 6 1ai Mytrong thai gian dugil thang.
© 300USD/Khaéh + chénh léch gia vé (néu cd) khi ¢ lai My trong thai gian tu'hon 1thang dén
3 thang.

Viéc quyét dinh cho nhap canh Hoa Ky hay khéng la'do vién chué cua Sa’di tru ‘quyét dinh
tung trushg hdp.
LUU Y:

* Khi dang ky tour du lich, Quy khach vui long doc ky chuadng trinh, gid tour, cac khoan bao
gom cling nhu khéng bao gom trong chudng trinh, cac diéu kién huy tour, dat coc....



Néu Quy khach bi tU chéi nhap canh/xuat canh vi ly do cad nhan, BenThanh Tourist sé khéng
hoan lai tién tour va chi tra cac chi phi phat sinh néu cé.

Do tinh chat 1a doan ghép khach 1€, cédng ty cé trach nhiém thu nhan dud khach (10 khach
Nngugi I8n tra lén) thi doan sé khdi hanh dung lich trinh. Néu sé lugng doan dudi 10 khach,
cdng ty co trach nhiém théng bao cho khach truéc ngay khdi hanh 5 ngay va sé thoa thuan lai
ngay khdi hanh mdi, hoac hoan tra lai toan bd sé tién cho khach da dang ky trudc dé.

Céac chi phi phat sinh do khach hang tu thanh toan. Céng ty sé khong chiu trach nhiém vé
viéc mat diém tham quan/ viéng tham trong cac trudng hop: cac diém tham quan/ viéng
tham bi déng cla ma khéng dudc bao trudc, ket xe hodc do Quy khach dung lai mét diém
qua thdgi gian tham quan quy dinh.

Hanh trinh chuyén di cé thé thay déi tuy theo tinh hinh thuc t& nhung van dam bao day du
diém tham quan cho du khach.

Coéng ty sé khoéng chiu trach nhiém bao dam cac diém tham quan trong trudng hap:

© Xay ra thién tai: bao lut, han han, déng dat...

© Su c6 vé an ninh: khung bé, biéu tinh

© Su c6 vé hang khéng: truc trac ky thuat, an ninh, dgi, hdy, hoan chuyén bay.

° Néu nhiing trudng hop trén xay ra, cdng ty sé xem xét dé hoan tra chi phi khdng tham
quan cho khach trong diéu kién cé thé (sau khi da tru lai cac dich vu da thuc hién nhu phi
lam visa...va khéng chiu trach nhiém boi thudng thém bat ky chi phi nao khac).

®* Trudng hop chi cé 1 khach (ngugi I8n) di véi 1 bé (dudi 12 tudi), quy khach vui long déng tién
tour cho Bé ngu giudng riéng. Khi di tour vui long mang theo khai sinh cho bé. Truéng hdp bé
khéng di cung cha me, Quy khach vui long dem theo gidy Uy quyén cé xac nhan cua cd quan
chldc nang dia phuaong.

Quy khach tu 70 tudi tré Ién yéu cau phai cé gidy xac nhan day du suc khoé dé di du lich nudc
ngoai do bac si cap va gidy cam két sudc khode. Yéu cau phai cé ngudi than dugi 60 tudi day du
sUc khoé di theo. Ngoai ra, khach trén 70 tudi yéu cau déng thém phi bao hiém cao cap (phi
thay déi tuy theo tour). Khéng nhan khach tu 80 tudi trd én.

Quy khach mang thai xin vui long bdo cho nhan vién ban tour ngay tai thai diém dang ky dé
dudc tu van thém théng tin.

H6 chi€u phai con han trén 06 thang so véi ngay két thuc tour va cé day du chi ky, dau méc
do cua ca quan chic nang cap hd chiéu, hinh anh khéng bi hu hdng, ma nhoe, théng tin day
dud, du con han st dung nhung néu hinh anh bi md nhoe, van khéng dudc xuat hay nhap
canh .. Bai v8i khach mang qudc tich nudc ngoai vui lbng mang theo Visa nhap canh Viét
nam con han si dung tinh dén ngay khdi hanh va va nhiing loai giay t8 khac néu cé khi dang
ky va di tour. Néu khach hang lam visa tai nhap, ngay di tour mang theo 2 tam hinh 4x6
phéng trang

Do cac chuyén bay phu thudéc vao cac hang Hang Khéng nén trong mét sé trudng hgp gid
bay cé thé thay d6i ma khéng dudc théng bao trudc.

® Trudng hop khach bi LSQ tu chéi cap visa, céng ty sé khéng hoan lai phi visa la: 5.500.000 VND.
LUU Y KHI CHUYEN/HUY TOUR:



Sau khi déng tién, néu Quy khach muén chuyén/huy tour xin vui 1dng mang Bién nhan Du
Lich d&n van phong dang ky tour dé lam thu tuc chuyén/huy tour va chiu phat theo quy dinh
cua BenThanh Tourist. Khéng giai quyét cac trudng hop lién hé chuyén/huy tour qua dién
thoai

DaGi v8i nhiing tour con thai han hdy nhung da lam visa, Quy khach vui long thanh toan phi

visa.

Trong trudng hdp BenThanh Tourist khéng I1én dudc doan vi |i do khéng du khach hoac li do
khach quan, sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan phat sinh thuc té (néu
co6) trong vong 10 ngay.

Trong trudng hdp quy khach don phucdng chuyén tour hodc khéng dat két qua visa,
BenThanh Tourist sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan thuc té phat sinh
(néu cd) trong vong 20 ngay.

QUY TRINH PANG KY VA THANH TOAN:

Thanh toan bang tién mat hodc chuyén khoan

Bgt 1: Bat coc 50% khi dang ky tour.

Dgt 2: Thanh todn s tién tour con lai sau khi cé két qua visa hoadc 15 ngay truéc ngay khdai
hanh.

PIEU KIEN HUY PHAT:

Né&u huy hoac hoan tour sau khi dat coc: Chi phi la 100% tién coc tour
Néu huly hodc hodn tour tu 15 - 20 ngay trudc ngay khai hanh: Chi phi huy tour la 50% gia tour.
Né&u huy hodc hodn tour tu 12-14 ngay trudc ngay khai: Chi phi huy tour la 70% gia tour.

Né&u huy hoac hoan tour ngay sau khi Dai S& Quan, Lanh Su Quan da cap visa: Chi phi huy tour
la 100% gia tour.

NE&u huy hoac hoan tour trong vong tu 05-07 ngay trudc ngay khai hanh: Chi phi huy tour la
90% trén gia tour du lich

Néu huy hodc hodn tour tu 01-04 ngay trudc ngay khdi hanh: Chi phi huy tour la 100% trén gia
tour du lich

(Thai gian hdy tour dudc tinh cho ngay lam viéc, khdng tinh thi Bay, Chd Nhat va cac ngay L€,
TEt)



