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journey to your heart

Du Lich Uc
Melbourne - Mt. Buller Snowy - Dandenong Ranges - Sydney - Blue
Mountains

Thdi gian: 7 ngay 6 dém Gia VND
KH td H6 Chi Minh: 28/06/2024 Tu 49 .990.00 Khach

Ngay 1. TP. HCM - MEIBOURNE

» 19:30 Quy khach tap trung tai sdn bay Tan Son Nhat, Hudng dan vién BenThanh Tourist dén va
ho tro quy khach 1am thu tuc dén chuyén bay 3Q 64 khdi hanh Iuc 22:40 di Melbourne.

» Quy khach nghi dém trén may bay.



» 09:50 Dén Melbourne, quy khach lam thu
tuc nhap canh.

» Xe dén doan dén nha hang dung bla
trua.

» Doan khdi hanh tham quan:

®* Quang Trudng Federation - |a trung
tam cong déng va khéng gian coéng
cong chinh cua Melbourne.

* Nha Thg St. Patrick: Bay la nha thd cao
nhat va 18n nhat & Uc, xay dung trong
giai doan 1858 - 1940.

® Fitzroy Garden - mét trong nhiing khu
vudn lich st va xinh dep nhat
Melbourne.

Nha thuyén trudng Cook - mét trong
nhitng ngudi Chau Au dau tién dat
chan |én manh dat Autralia (tham quan
va chup dnh bén ngodi)

Séng Yarra - dong sdng chady ngang
qua thanh phé Melbourne, tao ra nhiéu

» Quy khach dung b(ta sang tai khach san.

» Xe dua doan khai hanh di khu trugt tuyét
Buller Mountain - khu trugt tuyét

Ngay 2. UELBOURNE

Ngay 3. UEIBOURNE - M. BUYER

phong canh dep tuyét vai & 2 bén bd.

* Queen Victoria Market - Chg N
hoang Victoria la mét trong nhiing khu
chg trgi I6n nhat 8 Nam Ban Cau, chg
déng clta moi thd Hai va thd Tu.

» Quy khach dung bla téi tai nha hang dia
phuadng.

» Doan vé nhan phong khach san nghi

Nngdi, nghi dém tai Melbourne.

ndi tiéng tai bang Victoria. Nam trén dd cao
1800m so véi muc nudc bién la diém dén ly
tudng dé thoa sulc vui dua cung cac mang
trugt.

» Quy khach dung ba trua.

» Quy khach tu do tham quan va tham gia
cac hoat déng ngoai trdi (Chi phi tu tuc).

» Xe dua doan vé lai Melbourne.

» Quy khach dung bla téi tai nha hang dia
phuadng.

» Xe dua doan vé khach san nghi nggi.
Nghi dém tai Melbourne.



Ngcy 4. MELBOURNE - DANDENONG RANGES

» Quy khach dung bra sang tai khach san.
» Xe dua Quy khach dén Céng vién quéc gia Dandenong Ranges:

* Trai nghiém Tau Ita hdi nudc (Puffing Billy Steam Train). thudng thic phong canh tuyét dep
trén tau Ida hai nudc ray daon Puffing Billy cé tU dau thé ky 20. Tau sé dua Quy khach vugt qua
chang dudng dai gan 6 km qua cac cady cau gbé cung nhiing ngdi lang cé dé ngdm nhin cac
rilng cay cao, duong xi bén dudi va cung séng lai nhiing nam thang giao thusng néng san
gilta nhiing ngudi dan 3 Dandenong va Melbourne.

» Quy khach dung b(ta trua tai nha hang dia phudng.

» Quy khach vé lai trung tdm thanh phd Melbourne, doan mua sadm tai cac outlet, trung tdm
thuong mai...

» Doan dung bla téi tai nha hang dia phuacng.

» Doan vé khach san nghi ngoi. Nghi dém tai Melbourne.



Ngcy 5. UEIBOURNE - SYDNEY

BenThanh ¢5%
Tourist £

ey oyt

» Quy khach dung bta sang va lam thu tuc tra phong khach san.
» Xe dua doan ra san bay, don chuyén bay ndi dia di Sydney.
» DEén Sydney, xe dua doan di tham quan:

* Nha hat Con So - Sydney Opera House: Day 13 mét céng trinh mang tinh biéu tugng cho mét
thé& gigi tién ti€n va 1a niém tu hao cla ngudi dan Sydney va ca nudc Uc, cé kién truc cuc ky an
tugng va3i ba mat hudng ra bién (chup hinh bén ngodi).

® Cau cang Sydney: mét trong nhiing cdng trinh vi dai nhat nudc Uc. Cay cau dugc xay dung tu
nam 1932.

* Vudn Bach Thao Hoang Gia (Royal Bontanic Gardens) va “Ghé& da cua ba Macquarie” (Mrs
Macquarie's Chair) dudc lam tU phién da sa thach nam 1810 danh tang cho phu nhan
Elizabeth cla théng déc bang New South Wales - thi€u tudng Macquarie, dé ba c6 thé ngoi
ngam nhin nh{ing chuyé&n tau cap cang cung toan canh bén cang.

» Quy khach dung bla trua tai nha hang dia phudng. Sau dé, doan ti€p tuc tham quan:
* Nha thg St. Mary, Cong vién Hyde.
» Quy khach dung b{a téi tai nha hang dia phuadng.

» Sau do, doan vé khach san nhan phong nghi ngai. Nghi dém tai Sydney.



» Quy khach dung b{ta sang tai khach san.

» Sau ba sang, xe dua Quy khach di tham
quan:

* Cong viéen dong vat hoang da
Featherdale (Featherdale Wildlife
Park): ngi nudi dudng hon 2.200 dong
vat thudc 330 loai khac nhau, cac loai
tieu biéu cua Uc nhu gdu koala,
kangaroo, thiu mo vit, chim canh cut
Fairy Penguins, ca sau nuéc man...

e Khu bao ton thién nhién Blue

Mountains - dugc UNESCO cdéng nhan
Di san thé gidi vao nam 2000.

» Quy khach dung b{a trua. Sau doé, doan
ti€p tuc tham quan:

®* Cong vién Scenic World - doan di cap
treo qua thung liing, ngam nhiing thac
nudc trdng xéa ndéi bat trong sic xanh
thién nhién hung vi; ngodi xe dién

» Quy khach dung bla sang va lam thu
tuc trd phong.

Ngcy 6. SYDNEY - BIUE MOUNTAINS

Ngay 7. SYDNEY - TP. HCU

xuéng thung ling Jamison dé kham
pha hé thuc vat con nguyén so tai day.
Quy khach tham quan chup hinh tai
Echo Point néi tiéng véi ddy nuai Ba Chi
Em (Three Sisters).

» Xe dua doan trd vé Sydney, quy khach
dung bGa téi tai nha hang dia phudng.

Nghi dém tai Sydney.

» Quy khach nghi nggi tu do hoac di mua
sam.

» DEén gid hen, xe dua doan ra san bay
Sydney.
» Quy khach dung b{a trua trong san bay.

» Quy khach lam thu tuc don chuyén bay
JQ 61 khai hanh lu¢ 15:10 vé TP. HCM.

> 21:00 dén san bay Tan Son Nhat, két thu¢
chudng trinh. HDV chia tay va hen gap lai
Quy khach trong nhitng chuang trinh sau.

GIA TOUR BAO GOM:



Visa nhap canh Uc.

Vé may bay chiang quéc té, khi héi theo doan, hang phd théng cua hidng Jetstar Airways
theo hanh trinh: TP. HCM - Melbourne/ Sydney - TP. HCM.

Vé may bay chang néi dia, mét chiéu, hang phé thdng theo hanh trinh Melbourne - Sydney.
Hanh ly chang quéc té va noéi dia: 07kg xach tay + 25kg ki gui.
Thué phi trudng 2 nudc, phi an ninh, phu thu xang dau, ...
Khach san tiéu chuan Quéc té 3* 02 ngudi I8n/phong.
® Cac blia an theo chudng trinh.
Phudng tién van chuyén may lanh tham quan theo chudng trinh. Thai gian xe chay t&i da 10
gis/ngay.
Phi vao cac diém tham quan theo chuong trinh.
Bao hiém du lich Quéc té suébt tuyén.
® Qua tang du lich tu BenThanh Tourist.
HDV BenThanh tourist cé nhiéu nam kinh nghiém, phuc vu nhiét tinh suét tuyén.
* Nudc udng: 02 chai/khach/ngay.
®* Thué VAT theo qui dinh.
GIA TOUR KHONG BAO GOM:
® Chi philam hoé chiéu (con han trén 6 thang tinh tU ngay két thuc chuyén di)
® Visa tai nhap Viét Nam (néu khach mang hé chiéu nudc ngoai)
Chi phi ca nhan, hanh ly qua cudc, dién thoai, giat ui.
Phi tham quan ngoai chudng trinh.
®* Phu thu phong don.
* Tién tip cho tai xé & HDV: 50 USD/khach.
® Cac chi phi chua dugc liét ké trong muc bao gém.
LUU Y:

® Khi dang ky tour du lich, Quy khach vui long doc ky chuang trinh, gia tour, cac khoan bao
gom cling nhu khéng bao gom trong chuadng trinh, cac diéu kién huy tour, dat coc....

* Néu Quy khach bi tU chdi nhap canh/xuat canh vi ly do cd nhan, BenThanh Tourist s& khéng
hoan lai tién tour va chi tra cac chi phi phat sinh néu cé.

® Do tinh chat la doan ghép khach &, céng ty cé trach nhiém thu nhan du khach (10 khach
Nngugi I8n trd lén) thi doan sé khdi hanh dung lich trinh. Néu sé lugng doan dudi 10 khach,
cdng ty co trach nhiém théng bao cho khach truéc ngay khdi hanh 5 ngay va sé thoa thuan lai
ngay khdi hanh mdi, hoac hoan tra lai toan b sé tién cho khach da dang ky trudc dé.

® Céac chi phi phat sinh do khach hang tu thanh toan. Cong ty sé khéng chiu trach nhiém vé
viéc mat diém tham quan/ viéng tham trong cac trudng hop: cac diém tham quan/ viéng



tham bi déng cla ma khéng dudc bao trudc, ket xe hodc do Quy khach dung lai moét diém
qua thdi gian tham quan quy dinh.

Hanh trinh chuyén di c6 thé thay déi tuy theo tinh hinh thuc t& nhung van dam bao day du
diém tham quan cho du khach.

Coéng ty sé khdng chiu trach nhiém bao dam cac diém tham quan trong trudng hagp:

© Xay ra thién tai: bao lut, han han, déng dat...

© Su cb vé an ninh: khung bg, biéu tinh...

© Su c6 vé hang khéng: truc trac ky thuat, an ninh, dgi, hdy, hoan chuyén bay.

° Néu nhing trudng hop trén xay ra, cong ty sé xem xét dé hoan tra chi phi khéng tham
quan cho khach trong diéu kién cé thé (sau khi da tru lai cac dich vu da thuc hién nhu phi
lam visa...va khéng chiu trach nhiém boi thudng thém bat ky chi phi nao khac).

Trudng hagp chi cé 1 khach (ngudi 18n) di véi 1 bé (dudi 12 tudi), quy khach vui long déng tién
tour cho Bé ngu giudng riéng. Khi di tour vui long mang theo khai sinh cho bé. Truéng hgp bé
khéng di cung cha me, Quy khach vui long dem theo giay Uy quyén cé xac nhan cla cd quan
chlc nang dia phuang.

Quy khach tu 70 tudi trd Ién yéu cau phai cé gidy xac nhan day du suc khoé dé di du lich nudc
ngoai do bac si cap va gidy cam két sitic khde. Yéu cau phai cé ngudi than dudi 60 tudi day du
sUc khoé di theo. Ngoai ra, khach trén 70 tudi yéu cau déng thém phi bado hiém cao cap (phi
thay déi tuy theo tour). Khéng nhan khach tu 80 tudi trd 1én.

Quy khach mang thai xin vui long bao cho nhan vién ban tour ngay tai thai diém dang ky dé
dudc tu van thém théng tin.

H& chiéu phai con han trén 06 thang so véi ngay két thuc tour va cé day du chi ky, dau méc
do cla ca quan chidc nang cap hé chiéu, hinh anh khéng bi hu hong, m3 nhoe, théng tin day
dud, du con han st dung nhung néu hinh anh bi m3 nhoe, van khdéng dudc xuat hay nhap
canh ... Khach cé thé APEC vui long dem theo khi dang ky va di tour.

DaGi véi khach mang quéc tich nudc ngoai vui Iong mang theo Visa nhap canh Viét nam con
han sU dung tinh dén ngay khai hanh va va nhiing loai gidy t3 khac néu cé khi dang ky va di
tour. Néu khach hang |am visa tai nhap, ngay di tour mang theo 2 tam hinh 4x6 phdng trang.

Do cac chuyén bay phu thudc vao cac hang Hang Khéng nén trong moét sé trudng hgp gid
bay cé thé thay déi ma khéng dudc thdéng bao trudc.

Trudng hdp quy khach mang quéc tich thudéc dién dudc mién visa Uc hodc da cé visa Uc,
chung tbi sé tru lai tién 1&é phi xin visa 3 Viét Nam 13: 3.500.000 VND/khach. Tuy nhién déi vdi
khach mang quéc tich thudc dién dudc mién visa Uc, quy khach phai khai form xin visa dién
td vai |é phi visa ETA 13: 500.000 VND/khach.

Quy khach mang 2 Quéc tich hoac Travel document (chua nhap quéc tich) vui long théng bao
v3i nhan vién ban tour ngay thdgi diém dang ky tour va nép ban géc kém cac giay t3 cé lién
quan (néu co).

Quy khach chi mang thé xanh (thé tam tru tai nudc ngoai) va khéng con hdé chiéu VN con
hiéu luc thi khéng du lich sang nudc thu ba dudc.



Trudng hgp tré em di v8i ngudi nha (khéng phai B6 Me) phai nop kem gidy Uy quyén dudc
chinh quyén dia phuong xac nhan (do Bé Me Uy quyén cho di du lich) va B Me bat budc phai
c6é mat tai L&nh Su Quan trong ngay bé dudc 1ay théng tin sinh trac.

Trudng hdp khach bi LSQ tu chdi cap visa, cdng ty sé khéng hoan lai phi visa la: 5.000.000
VND.

LUU Y KHI CHUYEN/HUY TOUR:

Sau khi déng tién, néu Quy khach muén chuyén/huy tour xin vui 1dng mang Bién nhan Du
Lich dén van phong dang ky tour dé lam thu tuc chuyén/huy tour va chiu phat theo quy dinh
cua BenThanh Tourist. Khéng giai quyét cac trudng hop lién hé chuyén/huy tour qua dién
thoai.

DaGi v8i nhiing tour con thai han hdy nhung da lam visa, Quy khach vui long thanh toan phi

visa.

Trong trudng hgp BenThanh Tourist khong |én dugdc doan vi |i do khong du khach hoac li do
khach quan, sé hoan tra lai chi phi dat coc sau khi da tri hét cac khoan phat sinh thuc té (néu
c06) trong vong 10 ngay.

Trong trudng hdp quy khach don phucdng chuyén tour hodc khéng dat két qua visa,
BenThanh Tourist sé hoan tra lai chi phi dat coc sau khi da tr hét cac khoan thuc té phat sinh
(n€u cd) trong vong 20 ngay.

QUY TRINH PANG KY VA THANH TOAN:

Thanh toan bang tién mat hodc chuyén khoan

Dot 1: Dat coc 50% gia tour/khach khi dang ky tour.

Pgt 2: Thanh todn sé tién tour con lai trudc 15 ngay so véi thdi gian khadi hanh hoac sau khi
LAnh su quan/ Pai s quan cap visa.

PIEU KIEN HUY PHAT:

Né&u huy hoac hoan tour sau khi dat coc: Chi phi la 100% tién coc tour.
Néu huly hodc hodn tour tu 15 - 20 ngay trudc ngay khai hanh: Chi phi huy tour la 50% gia tour.
Né&u huy hodc hodn tour tu 12-14 ngay trudc ngay khai: Chi phi huy tour la 70% gia tour.

Néu huy hoac hoan tour ngay sau khi Dai S& Quan, Lanh Su Quan da cap visa: Chi phi huy tour
la 100% gia tour.

NE&u huy hoadc hoan tour trong vong tu 05-07 ngay trudc ngay khai hanh: Chi phi huy tour la
90% trén gia tour du lich.

Néu huy hodc hoédn tour tu 01-04 ngay trudc ngay khdi hanh: Chi phi huy tour la 100% trén gia
tour du lich.

(Théi gian hay tour dudc tinh cho ngay lam viéc, khéng tinh thd Bdy, Cha Nhat va cdc ngay
Lé, Tét)



